
 

TFCC’s inbound High Volume Call Answering (HVCA) solution fields heavy 

incoming call traffic associated with outages.  Mutual Assistance for Call Centers 

(MARS) makes it possible for utilities to help each other with outage 

management. TFCC’s mass notification system uses proactive outbound calling 

for collection calls, critical customer care alerts and a host of other uses. 

http://www.tfcci.com/

