
Best Practices for Driving e-Payment Program Adoption 

 

Items that will be discussed and shared are as follows: 

• Best practices for driving consumer e-payment adoption with consumer adoption 
strategies 

• Biller direct model including a review of consolidated bank bill pay vs. biller direct 
model 

• Adoption case studies 
• Examples of new innovations, including text and mobile payments 
• Real life examples of utilities that have been successful 

 


